ADELAIDE UNITED FOOTBALL CLUB

STEP BY STEP GUIDE TO LOG IN

How do | change/update my password?
If you have forgotten your login details, you can reset your password using the “Reset Password” link here.

Click the Reset Password link.
1. Click ‘Sign In” in the top right-hand corner of the screen or using the link above.

2. Enter the email address registered to your account (PAH email address).
3. Press the ‘reset your password' button.

Sign in
i [ — -,

4. A password reset link will be sent to your email

Hclln:

Create new password

5. Follow the link in the email to create a new password.

Reset password
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6. Once you reset your password you will be prompting to log into the platform with your new
details. You can click ‘My account’.
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https://membership.adelaideunited.com.au/account/login

ADELAIDE UNITED FOOTBALL CLUB

Password reset

Success! Your password has been reset.

7. Signin to your account. It will then ask you for a verification code that will be sent to your email.

To visit this site, please sign in or register

Signin

Register for free

Click ‘Sign In” and welcome to your new membership portal.

How do | manage my 2026/27 renewal?

Understanding your renewal Subscription
A renewal subscription is a new way of setting up memberships to be able to be on an automatic rollover for
each season.

1. Click ‘Reservations & Offers’. Once on this page you can click into the 2026/27 A-League Season.

Account Reservations & Offers

Open Closed

Orders
E 2026/27 A-League Season WAITING FOR PAYMENT

Reservations & Offers B 10/09/2026 & 1ticket
Subscriptions

Payment Plans

Personal Information
Payment Methods

Security
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ADELAIDE UNITED FOOTBALL CLUB

2. If you would like to continue with your membership into the 26/27 season you can click the ‘complete
online’ button. If you do not wish to renew, click ‘cancel reservation’.

Thank you

Your request for 2026/27 Season TEST has been approved.
Click below to complete.

Complete online

You will be redirected to the completion page where you can
complete your request online.

By clicking on "Complete online” you agree to the General Terms and Conditions of
the Organizer 7

ad the Privacy Policy 7~

nformation will be sh.

Complete online

Cancel reservation

nd the Privacy Policy of
ared wit

h the organizer

Confirm your Membership Renewal:
If you are currently opted in for auto renewal, and you take no action by the deadline of Thursday 4 June 2026
your membership will be automatically renewed for the 2026/27 season.

If you wish to continue your membership into the 2026/27 season, please follow the steps below:

Log in to your membership account here

Click ‘Reservations & Offers’

Select your reservation

Choose ‘Complete Online’.

Follow the prompts to confirm your details and

IMPORTANT NOTE: You must personalise your tickets by clicking the section below.
Personalization required
The organizer requires the following tickets to be personalized before any further
steps can be taken.

IS e

Concession
Red 5 Game

| I

7. In personalisation you will be prompted to make your choice between a standard, combo or digital
membership.
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ADELAIDE UNITED FOOTBALL CLUB
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First name

Last name

The name of the ticket holder can no longer be
changed.

Date of Birth
21 May 2026

Gender

Please Select...

Make Your Choice

Cancel

8. Select ‘Auto Renewal’. You can toggle on to continue your subscription from season to season or
switch it off.

Consents

Auto-renewal
Auto-renew the subscription after the ent peri as ended. The total for the new subscrip

9. Select how you would like to pay

10. Add your payment method. You will have the choice or pay now, pay on June 9 or pay via part
payment (10 monthly instalments).

11. Click ‘Order Now’ to complete your reservation

Cancel your Membership Reservation:
If you wish to confirm your cancellation of membership for the 2026/27 season, please follow the steps
below:
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ADELAIDE UNITED FOOTBALL CLUB

1. Login to your membership account here
2. Click ‘Reservations & Offers’
3. Select your reservation
4. Choose ‘Cancel Reservation’.
Cancel reservation X

Please note that if you confirm, your reservation will be
canceled.

Keep reservation

Cancel reservation

5. Confirm your cancelation

If you chose not to renew for the 2026/27 season and you did not opt back in by 30 June 2026, the seats

attached to your account will be released.
PLEASE NOTE: ONCE YOU CANCEL YOUR MEMBERSHIP RESERVATION, YOUR SEAT WILL ALSO BE RELEASED.

If paying by 10-part Payment Plan:

Members who have previously paid via a part payment plan (previously via Debit Success) must log in to their
account on the new Membership portal, confirm their reservation and update their credit card details.
Payment details for part payment plans from the previous season have not been saved.

Steps detailed below:

1. Log in to your membership account here

2. Click ‘Reservations & Offers’

3. Select your reservation

4. Choose ‘Complete Online’ and confirm your details

5. Select ‘Pay in Instalments’ and add your payment method
6. Click ‘Order Now’ to complete your reservation
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ADELAIDE UNITED FOOTBALL CLUB

Season Membership 26/27
Select tickets Details Payment

&

How would you like to pay?

O Pay Full Now

O Pay Later

Pay in Installments
® pay

® @ +sss 0008
+ E Add payment method

Order now [ ]

Enter / Update Payment Details

You can add or update your payment details at any time through your membership account. This ensures your
payment information is up to date and helps avoid any interruptions to your membership.

1. Log in to your membership account here.

2. Navigate to the top right corner of the page and select Payment Methods.
3. Enter your payment details if they are not already saved in the system.

4. Update your payment details if required.

5. Click ‘Save details’

Agd paymaent method »
= Cads
Your payment methods
No payment method found —
Speed up future crders by adding payment methods. Saved payment methods are isted =
- -

in the Checkout and Can be used without re-antering payment detals
§apery e Socuuy cose

Acd your first payment method
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